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1 Understanding Software: System vs. Application Software

Differentiate between system software (operating systems, utilities) and application software (word
processors, browsers) and their roles in a computer.

Key Points:

Computer Software Concepts

Software is a set of instructions, data, or programs used to operate computers and execute specific tasks. It
is the non-physical component of a computer system, contrasting with hardware.

Types of Software:

System Software:1.

This type of software is designed to operate the computer hardware and to provide a platform for
running application software. It acts as an interface between the hardware and the user/application
programs.

Operating System (OS): The most crucial system software. It manages computer hardware
and software resources and provides common services for computer programs. Examples:
Windows, macOS, Linux, Android, iOS.
Device Drivers: Software that allows the operating system to communicate with a specific
hardware device (e.g., printer driver, graphics card driver).
Utility Software: Programs that perform maintenance and housekeeping tasks to keep the
computer running smoothly. Examples: Antivirus software, disk defragmenters, backup utilities.

Application Software:2.

This software is designed for end-users to perform specific tasks or solve specific problems. It is what
users interact with directly to get work done.

Word Processors: For creating and editing text documents. Examples: Microsoft Word,
Google Docs.



Spreadsheet Software: For organizing, analyzing, and storing data in tabular form.
Examples: Microsoft Excel, Google Sheets.
Presentation Software: For creating slideshows. Examples: Microsoft PowerPoint, Google
Slides.
Web Browsers: For accessing and viewing websites. Examples: Google Chrome, Mozilla
Firefox.
Multimedia Software: For playing audio/video, editing images. Examples: VLC Media Player,
Adobe Photoshop.
Gaming Software: Computer games.

Exam Tip: Clearly distinguish between system and application software with multiple examples for each.
Understand that system software is essential for the computer to function, while application software
performs user-specific tasks.
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